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1. Client Site Access and Login 

1. Access the client website from www.lakeviewcorrespondent.com. The client site provides 
information about correspondent lending programs and contact information. 

 

Note: Consider saving this website address as a favorite! 

Log in 

1. Click Client Login at the upper right hand corner of the website. 

 

  

http://www.lakeviewcorrespondent.com/
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1. Client Site Access and Login, continued 

Log in, continued 

2. A window appears indicating that you are being redirected to another site. Click the link that is 
displayed. 

 

 The Client Site Login screen displays. 

3. Type your email address and password. Click Logon. 

 

Note: If you have difficulty logging in, please contact Client Services at clientservices@bayview.com or 
1.855.253.8439, Option 3 for assistance. 

  

mailto:clientservices@bayview.com
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1. Client Site Access and Login, continued 

Log in, continued 

 The Daily Turn Times and Announcements screen displays. 
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2. Landing Page 

Daily Turn Times 

The top half of the landing page displays the daily Turn Times in business days based on the product 
type. 

 

Announcements 

The bottom half of the landing page displays all of the posted announcements. 

1. Click the links listed under the Description column to open an announcement. 
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3. Navigation Toolbar 

The navigation tool bar is located on the left hand side of the page. Use this to navigate through the site 
for the loan status, reporting or seller guide reference material, and much more. 
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4. Main 

1. Click Main. Depending on which login access is used, the Reports Menu or Announcements appears. 

Note: If you are using the delivery method 6033(Bayview/Lakeview Closed Loans), click Main to view the 
Reports Menu. 

 

Note: The next link in the left navigation, the Loan Registration/Lock/Pricing is covered in a separate job 
aid. Please refer to the Registering, Pricing and Locking Loans job aid. 
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5. Current Rate Sheet 

1. Click Current Rate Sheet to view current rate sheets for the Bayview products and Lakeview 
Government/Agency Products. 
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6. (3021) Bayview/Lakeview UW 

The Deliver Loans & Reporting link is used to upload loan documents for loans that Lakeview/Bayview 
needs to underwrite. 

 
 
Follow the steps below to upload loan documents. 
 
Note: Prior to upload, name the document with the proper naming convention, seller loan 

number_lastname_anything additional. For additional naming conventions please refer to the 
Naming and Uploading Documents job aid in the Training Resources. 

1. Click Deliver Loans & Reporting on the left hand side navigation toolbar. 

 
 
  

https://www.mrn3.com/Client/pages/main/getCustomDoc.asp?session=%7b5F54818C-4AD8-40D9-A832-3FE7427CBC16%7d&ID=5989
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6. (3021) Bayview/Lakeview UW, continued 

2. Click Upload Data/Image Files to 3021 (Bayview/Lakeview UW). 
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6. (3021) Bayview/Lakeview UW, continued 

3. In the Select files dialog box, click Add files to search the computer for the loan document(s) to be 
uploaded. 

4. Click Open once appropriate files are selected for upload. 

5. When the desired document is displayed in the dialog box, click Start upload. 

 When the document is displayed in the dialog box, click the Start upload button. A message 
appears confirming all files were uploaded. 

 

Note: To delete a document that you may have mistakenly added, click the red circle to delete it. 

 

6. Do not close out of this window until the green light indicator appears under the Status column and 
the confirmation message is received. Click OK to close. 
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7. (6033) Bayview/Lakeview Closed Loan 

1. Use (6033) Bayview/Lakeview Closed Loan to upload loan documents for closed loans. 

• If the loan was previously underwritten by Bayview/Lakeview, upload only the closed loan 
package to this folder. 

• If the loan was underwritten by you, as a delegated Seller, upload both the credit and closing 
packages to this folder. 

 

 

Follow the steps below to upload loan documents: 

Note: Prior to upload, name the document with the proper naming convention, seller loan 
number_lastname_anything additional to the name. For additional naming conventions please 
refer to the Naming and Uploading Documents job aid in the Training Resources. 

  

https://www.mrn3.com/Client/pages/main/getCustomDoc.asp?session=%7b5F54818C-4AD8-40D9-A832-3FE7427CBC16%7d&ID=5989
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7. (6033) Bayview/Lakeview Closed Loan, continued 

2. Click Deliver Loans/TDOCS on the left hand side navigation toolbar. 

3. Click Upload Load Images to 6033-Bayview/Lakeview CLDD. 
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7. (6033) Bayview/Lakeview Closed Loan, continued 

4. In the Select files dialog box, click Add files to search your computer for the required loan 
document(s). 

5. Click Open once appropriate files are selected for upload. 

6. When the desired document is displayed in the dialog box, click Start upload. 

 When the document is displayed in the dialog box, click the Start upload button. A message 
appears confirming all files were uploaded 

 

Note: To delete a document that you may have mistakenly added, click the red circle to delete it. 

 

7. Do not close out of this window until the green light indicator appears under the Status column and 
the confirmation message is received. Click OK to close. 
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8. Reporting 

To see the available reporting options, complete the following steps. 

Note: Both of the following reporting links may be available depending on what your company does and 
the access that the web admin at your shop configured for your company. 

1. Under the 3021 Bayview/Lakeview UW section, click Deliver Loans & Reporting. 

Note: This applies to loans that Lakeview/Bayview are underwriting. 

 

2. Alternatively, under the 6033 Bayview/Lakeview Closed Loans section, (for loans that are closed) 
click Reporting. 
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8. Reporting, continued 

 Three standard report options under the Reporting Tools section and two custom report 
options display. 

The Reporting Tools are: 

• Project Snapshot Summary 

• Deficiency Details 

• Images Not Matching/No Loan Data 

The Custom Reports are: 

• Report Card 

• Purchase Advice Report 
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8. Reporting, continued 

Project Snapshot Summary Report 

This report displays your pipeline, from initial delivery to funding. 
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8. Reporting, continued 

Seller Image Files Not Matching Report 

This report displays any files that were not named or uploaded properly. For example, if the Seller 
submitted file/files with the incorrect naming convention, the files would fail matching up with 
registration date. 

 

 

Deficiency Details Report 

Use this report to view suspense items. Enter a Start Date and End Date to search and click Export to 
view the report in an Excel format. 

 
  



 

Lakeview Loan Servicing  Correspondent Client 
Proprietary and Confidential  Using the Correspondent Client Website 
Orig: August 6, 2015_CR_LS  Page 20 of 30 

 
 

Using the Correspondent Client Website 
Last Updated: April 15, 2022 

© 2022 Lakeview Loan Servicing, LLC. NMLS #391521. This information is for lending institutions only, and not intended for use by individual consumers 
or borrowers. Lakeview programs are offered to qualified residential lending institutions and are not applicable to the general public or individual 
consumers. Equal Housing Lender. 

8. Reporting, continued 

Report Card 

The Report Card displays historical data relating to locks, purchases, cancellations, pull through rate and 
FICO and LTV details. 

 

Purchase Advice Report 

The Purchase Advice Report displays loans that were purchased and the loan level details relating to 
those purchases. 

Note: To find purchase advice, enter a start and date to search and click Get Purchase Advice. 
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9. Loan Search 

1. Use the Search feature to look for a particular loan. 

2. To access the Search feature in the 3021 Bayview/Lakeview UW (for loans you want us to 
underwrite for you) click Deliver Loans & Reporting. 

 

3. Alternatively, under the 6033 Bayview/Lakeview Closed Loans (for loans that are closed) click 
Reporting. 

 

The Loan Search section is shown below: 

4. Enter the Seller Loan Number or the Lakeview Loan Number to search for a particular loan and click 
Search. 
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10.  Announcements 

1. Click Announcements on the left navigation in the Main screen of the system, to return to the 
Announcements screen. (They are listed in alphabetical order.) 
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11.  Product Matrix Documents 

1. Select the applicable Product Matrix to view a list of all products and their corresponding matrices. 

• Product Matrices and Resources – Bayview: Contains the Jumbo matrices and information 

• Product Matrices and Resources – Lakeview: Contains the Agency and Government matrices 
and information 

• Product Matrices – Lakeview Affordable Lending: Contains the HFA program matrices and 
information 
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11. Product Matrix Documents, continued 
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12.  Seller Guides 

The seller guides provide a comprehensive look at Bayview-Lakeview’s rules, seller eligibility, 
representations, warranties, defaults, remedies, early payoff, terms of use and electronic services. 

1. Select the Special Products Seller Guide for non-agency product details and select Lakeview Seller 
Guide for agency and government details. 
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13.  Exclusionary Lists 

2. Click Exclusionary List to view a combination of the FHFA Exclusionary List (Federal Housing 
Finance Agency) and the Lakeview Exclusionary List to view all individuals and business names for 
which are not eligible for purchase. 
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14.  Reference Library 

1. Click the Reference Library to view many helpful documents, forms, and guides. 
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15. Training Resources 

1. Training Resources contains training materials, including product overviews and job aids such as this 
one. 
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16. User Profile 

Every user of the system has access to the User Profile. 

1. Click Password Retrieval / Account Lockout Reset to change your password. 

Note: Passwords expire every 90 days; Users will be required to reset their password every 90 days. 
Users will be prompted prior to the actual expiration date to change their password. 

 
Note: Make a note of your password as they are not stored in the system. 

2. Type in the current password in the Current Password field. 

3. Type in your new password in the New Password field. 

4. Type in the new password again under Confirm New Password field. 

5. Click Reset Password. 
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17.  Logout 

1. Click the Logout on the left navigation to fully exit the client site. 
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