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1. Overview

The Palmetto Home Advantage Program is a partnership program between Lakeview Loan Servicing and
South Carolina Housing designed to serve both first-time and “move-up” borrowers with the goal of

making owning a home affordable in South Carolina.
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2. Search for a Loan
Complete the following steps to search for a loan.

1. Loginto the Lakeview Correspondent Client site.

Note: Click Reporting under 6033 Bayview/Lakeview Closed Loans.

Main
Loan Registration/Lock/Pricing
Current Rate Sheet

Broker Current Rate Sheet
(3021) Bayview/Lakeview UW

- Deliver Loans & Reportin:

- Deliver Loans / TDOCS

- Titanium ULDD/XML Upload

- Reporting

ost Furchase

- Reporting

Annour 1ts

2. Enter the Seller Loan Number to search for a particular loan and click Search.

Reports Menu
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3. Upload Credit and Closing Packages

Use the following instructions to upload the credit and closing documents for closed loans. The list of
documents needed for credit and closing can be found by following the steps below.

Open the Delivery File Checklist — Closing Documents and the Delivery File Checklist — Credit

File
1. Click Reference Library.

Announcements

Product Matrices and
Resources - Bayview

Product Matrices and
Resources - Lakeview

Product Matrices - Lakeview
Affordable Lending

Seller Guides

Exclusionary List

Reference Library

Training Resources
User Profile

Logout

2. Click on Delivery File Checklist = Closing Documents and Delivery File Checklist — Credit File

Reference Library

Descriptions ____ _ _________________________________|LastUpdate

_ Residency and Eligibility Guide

_Disaster Declaration File

Clear Capital New Client Form

Condo Questionnaire - Conventional Full Review

. Condo Questionnaire — Conventional Limited Review
Correspondent Fee Schedule

Descriptions

Delivery File Checklist - Closing_ Documents
Delivery File Checklist - Credit File

[ SR I o SO Y RPN SRR, S} T I |
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12/11/2020 12:33:41 PM
1/13/2021 8:41:02 AM
8/18/2020 8:34:59 AM
4/3/2019 1:14:47 PM
10/10/2019 6:07:34 PM
10/2/2020 4:57:49 PM
10/31/2017 1:55:21 PM
9/30/2020 7:35:18 AM
6/29/2020 7:44:52 AM
4/6/2015 11:21:53 AM
11/1/2018 1:22:55 PM

AIACIAAAT O A A Nd_ARA

Correspondent Clients
Loan Delivery
Page 5 of 21

© 2022 Lakeview Loan Servicing, LLC. NMLS #391521. This information is for lending institutions only, and not intended for use by individual consumers

or borrowers. Lakeview programs are offered to qualified residential lending institutions and are not applicable to the general public or individual
consumers. Equal Housing Lender.




SC Housing Loans Lakeviev%
— A

Last Updated: March 21, 2022

3. Upload Credit and Closing Packages, continued
Upload the Credit and Closing Packages
Note: Upload both the credit and closing packages to this folder.

1. Images upload are only required once even though there are two liens. The images are connected to
both liens.

3. Name the file following our naming conventions:

a. Seller Loan Number_BorrowerLastName_DocumentDescription

564077801_Royer_Submission

4. Inthe main menu, under the (6033) Bayview/Lakeview Closed Loan section, click Deliver
Loans/TDOCS.

- Deliver Loans /| TDOCS

- Titanium ULDD/XML Upload

- Reporting

- Deliver Loans /| TDOCS

- Reporting
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3. Upload Credit and Closing Packages, continued
Upload Credit and Closing Packages, continued

5. On the Image Upload screen, scroll to the bottom of the screen and click Upload Load Images to
6033-Bayview/Lakeview CLDD.

Image Upload

Supported File Formats:

* The best file format s PDF but other fles must be in one of the followng formats
BMP. DOC. DOCX, GIF, HTM, HTML. JPEG. JPG, MSG, PDF, PJPG, PNG, TIF. TIFF. TXT XLS, XLSX, XML. XPS

» Files should not be password protected or encrypted

Loan image must be uploaded with Seller Loan Number as the leading characters of the file
name

To name a document:
Start with the Seller Loan Number, underscore, borrower last name. underscore, descriphon

564077801_Royer_Appraisal
The red portion is the Seller Loan Number that was entered when the loan was registered.

The green portion is the borrower last name.
The blue portion is a description of the document.

To name your trailing doc (TDOC):

Start with the Seller Loan Number, underscore, borrower last name. underscore, TDOC, underscore, descrption
$64077801_Royer_TDOC_Appraisal

The red portion Is the Seller Loan Number that was entered when the loan was registered.

The green portion Is the borrower last name,

The purple portion is the TDOC Indicator.
The blue portion is 3 description of the document.

Please clck hare for examples of our file naming conventon and our complete upload guide

Please note that individual files cannot exceed 115 MB in size; files above 115 MB may not be processed
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3. Upload loan images to the loan file, continued

Upload Credit and Closing Packages, continued

6. Inthe Select files dialog box, click Add files to search your computer for the loan document(s) to
upload.

7. Click Open once appropriate files are selected for upload.

8. When the document is displayed in the dialog box, click the Start Upload button. A message appears
confirming all files were uploaded.

9. To delete a document that was mistakenly added, click the red circle.

| <Seler Loan Numbers * POF OR <Seller Loan Numbers_TDOC_*POF - Wind... | > & [aicin]

D 1o ren3 com . @z

Select files

A thes 1o The SEROSE QUeUR and Rk
Tiename Sae Status

S64077801_Royer_SubmussonPp o 10 %8 Qo

00

O At e | & St upload 108

L1008 -

10. Do not close out of this window until the green light indicator under the Status column and the
confirmation message appears. When the message appears, click OK to close it.

This site says...

The system has processed All file(s) you have queued! If there
are any problems with the files you will receive an email
notification of those details. This window will now close...

0K

Nete: Upload times vary depending on the file size and the internet upload speed. (Your upload speed
can be slower than your download speed). A typical 300 page — 25mb file uploads in roughly a

minute-
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4. Upload Trailing Documents (TDOCS)

After the initial documents are uploaded, any other remaining document is considered to be a “trailing
document”, or TDOC.

When uploading conditions (all trailing documents):
e Follow the naming conventions, using the same file naming sequence.

e Files should be named with “_TDOC” behind the loan number and a description of the
document.

e Examples:
e 27418153 Jones_TDOC_Appraisal.doc
e 27418153 Jones_TDOC_TaxForm.pdf

e Using TDOC in the name of the document allows the system to recognize the additional
documents as items for clearing conditions of the loan.
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5. Upload Trailing Documents (TDOCs), continued

1. On the left navigation, click Reporting under (6033) Bayview/Lakeview Closed Loan.

(6033) BayView/Lakeview Closed
Loan

- Deliver Loans / TDOCS

- Reporting

- Deliver Loans [/ TDOCS

- Reporting

2. Enter your Seller Loan Number to search for a particular loan and click Search.

Main
Loan Registration/Lock/Pricing Reports Menu
Current Rate Sheet

Broker Current Rate Sheet
(3021) Bayview/Lakeview UW

® Loan Number m
- Deliver Loans & Reporting (O Last Name

I - Deliver Loans & Reporting

11.
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5. Upload Trailing Documents (TDOCs), continued

12. Scroll down to locate and click Upload TDOC Files to this loan.

Loan ImageF Upload files to this loan
Image Added Date User Name

File Name
0058398978 Affidavit Other 32166518 212221.pdf 5/18/2018 9:22:24 PM Index Processor
0058398978 Amottization Schedule 39166493 212232 pdf 5/18/2018 9:22:35 PM Index Processor
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5. Upload Trailing Documents (TDOCs), continued

Outcome:After clicking Upload TDOC Files to this loan, the Select Files dialog box displays.

13. In the Select files dialog box, click Add files to search your computer for the desired loan
document(s) to upload.

14. Click Open once the appropriate files are selected.

15. When the document is displayed in the dialog box, click Start Upload. A message appears confirming
all files were uploaded.

{2 «Seller Loan Number>_*.PDF OR <Seller Loan Number>_TDOC_*PDF - Wind... [ = | &
|m https://www.mrm3.com/BulkUploadTest/BulklUpload.aspx?JoblD=3021 &CustomerD=9999¢ & §|
Select files
Add files to the upload queue and click the start button.
Filename Size Status
564077801_Royer_SubmissionPkg.p 10 KB 0% @ i
! @ Add files | 4 Starl upload 10 KB 0%
#100% -

Note: To delete a document that may have mistakenly added, click the red circle to delete it.

Filename Sae Status

SE4OTTED]_Royer_SubmissonPlg.p 10 KB =)

16. Do not close out of the Select Files window until the green light indicator under the Status column
and the confirmation message. Once the indicator appears, click OK to close it.

Allfile(s) you have queued were uploaded! This window will now
close..

17. Click the Refresh icon and the TDOCS appear immediately.
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5. View and Clear Outstanding Conditions

Because there are two liens being entered, each are reviewed separately and have their own unique
conditions. View BOTH the first and the second loan files to see the outstanding conditions on both.

First Lien

1. Under the (6033) Bayview/Lakeview Closed Loan section, click Reporting.

- Deliver Loans / TDOCS

- Titanium ULDD/XML Upload

2. On the Reports Menu screen scroll down to the Loan Search field.

3. Enter either your Seller Loan Number or the Lakeview Loan Number and click Search.

Reports Menu
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4. View and Clear Outstanding Conditions, Continued

First Lien, continued

Note: The Loan Information screen provides the basic loan information, the Second Lien Detected
message, and a link to that second lien as well.

Loan Information
Loan Number: 0058398978 Seller Loan Number: TESTLT051720181
2™ Lien Loan Number: 0058396985 Housing Agency Number:
Seller Name: Demo Correspondent Sellel 1
Status: Withdrawn/Denled/Cancelied
Loan Details: Borrowers:
Product Code: PBF300 Lortie Toster
Sub Channel: Best Effont
Loan Amount: $200,000.00
Commitments: 10009814 >
Purchasing Entity: Bayview Pmpeny. Address:
Lock Date: 051722018 220 Hope Sweet
Original Lock Expiration: Earty, SC 76082
Current Lock Expiration: 07/02/2018 County:Brown
File Received Date: 05/1872018
Note Received Date:
Wire Date:

Loan Reports

Loan Details/Due-Diligence Findings
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4. View and Clear Outstanding Conditions, continued

First Lien, continued

4. Scroll down to the Loan Reports section, the Escalation Log, and the Loan Exceptions, which are the
all conditions on the first lien.

Note: Outstanding conditions will not have a Cleared Date or a Waived Date.

5. View each condition and if you would like to upload a document to clear the listed condition, click
the Upload Files to Clear link.

Loan Exceptions

Added Date

Compliance Deficiencies Cleared Date Waived Date

Disclosure ECOA-
Candition waived right to receive
Upload Files To Clear

sing evidence of disclosure of appralsal report 1o borrower

promptly upon completion or within 3 days of cloging, or evidence that barrower

S5/3002018 9:55:13 AM

Condition

582018 7.45.39 AM

S2W201% 10:56:04 AM

Note Original Mote - CollatgealC onfirmation required
Upload Files To Clear b

Closing Package First Paynage Letter Missing or Incorrect

Upload Files To Clear
Closing Package IEADS Initj
Upload Files To Clear
AUS must be re-run. Findingss
Upload Flles To Clear

Condition S8 1101546 AM SEH018 10056:04 AM

Condition scrow Account Disclosure Missing or Incorract 52172018 11:15:48 AM | 52372018 10:56:04 AM

Condition SZ12018 1116115 AM SEZW2018 10:56:04 AM

Credit Deficiencies Added Date Cleared Date

MNote AGED COLLATERAL NOTIFICATION - The current loan record age has now
reached 75 Days fram Note Date. The Final Price of this loan record may incur an
Condition additional 25 bps negative price adjusiment as a resull of its age. Bayview Client Manager |7/24/2018 12.41:58 AM
to review and clear.
Ugload Files To Clear
Condition SUS U“',':'I.I'AUTS '“|°°"['°°1 fordgn Bug S212018 111617 AM | 5232018 10:56:04 AM
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4. View and Clear Outstanding Conditions, continued

First Lien, continued

6. Inthe Select files dialog box, click Add files to search your computer for the loan document(s) to
upload.

7. Click Open once appropriate files are selected for upload.

8. When the document you want is displayed in the dialog box, click the Start Upload button. A
message appears confirming all files were uploaded.

| @) <Seer Lown Nummbers " POF OR <Sefles Loan Mumber>_TDOC_POF - Wind... | | & [aisml
¢ » > ase

e o3 com

+ Select files

Add thet 1o the SI0Rd Queue and CAck the start bufton

Fierame Sure “atus

$64077801_Royer_SubmissonPey o 10 KB =)

00

&) Add ey * T wpised 10%B

RN -

Note: To delete a document that you may have mistakenly added, click the red circle to delete it.

Status

U“:)

9. Do not close out of this window until the green light indicator appears under the Status column and
the confirmation message is received. Click OK to close.
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4. View and Clear Outstanding Conditions, continued
To view and clear conditions on the SECOND LIEN, follow the steps below.
Second Lien

1. From the first lien’s Loan Information screen, click on the 2" Lien Loan Number link.

Loan Information

Loan Number: 0058398978 Seller Loan Number: TESTLT051720181
I 2™ Lien Loan Number: 0058396985 I Housing Agency Number:

Seller Name: Demo Correspondent Selle. _ 1

Status: Withdrawn/Denied/Cancelied

Loan Details: Borrowers:

Product Code: PBF300 Lorrie Tester

Sub Channel: Best Effort

Loan Amount: $200,000.00

Commitments: 10009814

Purchasing Entity: Bayview Property Address:

Lock Date: 051712018 220 e Shet

Original Lock Expiration: Earty, SC 76082

Current Lock Expiration: 07/02/2018 County:Brown

File Received Date: 05/1822018

Note Received Date:

Wire Date:

Loan Reports

Loan Details/Due-Diligence Findings

2. On the second Loan Information screen, scroll down to the Loan Exceptions section.

Loan information

Loan Number; 0053398986 Seller Loan Number; TESTLTOSTT201815
1% Livm Lo ursber: QSEISSTH Hosning Apemcy Wemter:

TR e ——— Sator 0 1

s Wt Danad Carcetet

Loan Details: Bodrowers:

Padiscs Code: L] Lo Busier

i — Beifa

Loan Ameene: Ty

Praparty Address
220 eca Sremt

Lazh Duta: omTE
Cxriginal Lock Eapinaton: Eany SC Padks
Curment Lock Expirafion: oamTBIE Cenry s
File Recmed Da: P

P
Wies Dute:

il avidancs of chscizners o appranal repert 1 Banower
oy phetbor ot witie | s of g on evebmce tha b
et Tt 10 recae

Upksse P Te Clnar

saanns pas v

Candiion :""ﬂ‘?’",'f‘:‘ Colateral Conbemation required sopsstran A [saaen oA
Condision e e Tty e Latter Minsing s Incomect sasasin i nabad  [sanass 1o saiam
Gonciion Cloiog Pockage ILADS bl Eucrne At Claclonrs Misingor bncomact T T ™
P 415 e b THrur Firelioge weparedd sasaatn i A [s2nae 10 s sl

otw AGEE) COLLATERAL POTIFICATION « The urmee ko rcord age huss foms
reachad T Blaya fom Hola Clate Tha Final Price of fun lsan secard mury incur an

Comiton scbdianal 25 by agutics price acfusamant a5 teselt of 0 age. Bapview Ciaon Wasagee |TIAT331 1741 50 A
ey s
P ALS LW - ALIS Incaeedt for Loan Purposs. IR0 11 180T AM [ STRT00N 10056 00 AN
s S O e
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4. View and Clear Outstanding Conditions, continued

Second Lien, continued

Lakevieiv/—l

3. View each condition and to upload a document to clear the listed condition, click Upload Files to

Clear.

Loan Exceptions

Condition

Compliance Deficiencies

Disclosure ECOA- missing evidence of disclosure of appralsal report 1o borrower
promptly upon completion or within 3 days of cloging, or evidence that barrower
waived right to receive

Upload Files To Clear

Added Date

S5/3002018 9:55:13 AM

Cleared Date

Waived Date

Condition

Note Original Mote - CollatgealC onfirmation required
Upload Files To Clear b

582018 7.45.39 AM

S2W201% 10:56:04 AM

Condition

Closing Package First Paynyagt Letter Missing or Incorrect

Upload Files To Clear

52172018 11:15:46 AM

S232018 10056:04 AM

Condition

Closing Package IEADS Initj
Upload Files To Clear

scrow Account Disclosure Missing or Incorrect

52172018 11:15:48 AM

5232018 10:55:04 AM

Condition

AUS must be re-run. Findings g
Upload Files To Clear

SZ12018 1116115 AM

SEZW2018 10:56:04 AM

Credit Deficiencies

Added Date

Cleared Date

MNote AGED COLLATERAL NOTIFICATION - The current loan record age has now
reached 75 Days from Note Date. The Final Price of this loan record may incur an

Condition additional 25 bps negative price adjusiment as a resull of its age. Bayview Client Manager |7/24/2018 12.41:58 AM
to review and clear.
Ugload Files To Clear
Condition 3”5 U“',':'I.I'AUTS ":“"[’w fordgn Bug S212018 111617 AM | 5232018 10:56:04 AM
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4. View and Clear Outstanding Conditions, continued

Second Lien, continued

4. In the Select files dialog box, click Add files to search your computer for the loan document(s) to
upload.

5. Click Open once appropriate files are selected for upload.

6. When the document is displayed in the dialog box, click the Start Upload button. A message appears
confirming all files were uploaded.

2 <Seller Loan Number>_*PDF OR <Seller Loan Number>_TDOC_*PDF - Wind... = | = [
|® https://www.mm3.com/BulkUploadTest/BulkUpload.aspx?loblD=3021 &CustomerD=9999¢ & E|

Select files

Add files to the upload queue and click the start bulton

Filename Size Status

564077801_Royer_SubmissionPkg.p 10 KB 0% &

@ Add files ll-¢ Start upload 10 KB 0%

iM% =

Note: To delete a document that you may have mistakenly added, click the red circle to delete it.

Status

U“:'

7. Do not close out of this window until the green light indicator appears under the Status column and
the confirmation message is received. Click OK to close.
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6. Locate and View Purchase Advice Report

Use the steps below to locate and view purchase advice which is a way to view whether a loan has been
purchased. Actual purchase advice can be obtained using the button within the loan.

1. Click Reporting under (6033) Bayview/Lakeview Closed Loan.

(6033) BayViewl/Lakeview Closed
Loan

- Deliver Loans / TDOCS

- Deliver Loans / TDOCS

- Reporting

2. Scroll down to Custom Reports and click Purchase Advice Report.
?‘ Loan Number m

Reporting Tools

« Pipeline Snapshot Summary,

« Seller Image Files Not Matching Report
¢ Deficiency Details

Custom Reports

| » Purchase Advice Report |

3. Click on Start Date and End Date fields and select dates on the calendar that appears to create a
time frame for your report.

Purchase Advice Report

Start |End
| Get Purchase Advice
Date: Date:
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6. Locate and View Purchase Advice Report, continued
4. Select Get Purchase Advice.

Purchase Advice Report

End
[t e e o

Outcome: The report generates on your screen.

Note: The information from the report can be exported to an Excel spreadsheet or can be printed using
Print Preview.

5. Click Clear to clear out the start and end dates.

Purchase Advice Report

PP ———— mm
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