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1. User Roles

The user login identifies the user role. The user may be assigned multiple roles when their account is
created. The role selected at login determines the user permissions and Pipeline view if multiple roles
are listed.

Example: Login screen for a user who is assigned multiple roles
Lakeview
CORRESPONDENT

Choose Your Role

Portal Admin »] Choose
Manager »] Choose
Loan Processaor ] Choose

< Sign Out

Role Access

Loan Processor Can view all the loans they are associated with
Manager Can view all the loans of processors they manage
. Can view all the loans for the Lender and branch
Portal Admin .
locations

The Pipeline window allows the user to manage the loans that are accessible to them based on the user
role as defined and illustrated above and selected at login.
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2. View by Loan Category

The Pipeline view has three categories based on the loan status. The categories include Active,
Purchased, and Cancelled/Declined.

H & Purchased Cancelled/Declined
Pipeline = [

Search

View R SearchBy | Seteat n “

Active Loan(s) Locked Loanls) Submitted Floating Loan(s]

e Active — Loans the user is associated with that are currently being processed. Active is the
default view.

e Purchased — Displays all loans the user is associated with that have been purchased.

e Cancelled/Declined — Displays all loans where the borrower has withdrawn the loan application
or is determined to be ineligible.
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3. Excel View of Pipeline

The user can export the currently visible pipeline view to an excel workbook. The downloaded excel file
will have all the columns and search filters applied to the Pipeline. The user can filter the list of loans on
more columns that are not available using the portal pipeline view (e.g., Lock Expiration).

Note: The Pipeline view sorts by Lock Expiration, one of many headers. The user may also add/apply
additional column organizers described in Customize Columns.

1. Click the export icon.

1- 10 of 407 =[S show |10
Loan No > Borrower Name 3 Loan Status &
2000002924 Alice Firstimer Loan Disclosed

Outcome: Depending on the browser settings, the excel file is listed at the bottom of the browser
window or opens automatically in Excel.

Example: Excel file of Active loans listed in the user's Pipeline.

D E
ACTIVE LOANS EXPORT-DATE- 05/12/2021, TIME-10:07 POT, USER-janetcarroli@bayviewloans.com
2 Appbed Search Parameter=<>

3 Active Loan Count Active Loan Amount [Locked Loan Count ocked Loan Amount Submitted Floating Loan Count | Submitted Fioating Loan Amount
4 407 131821922 46 13206100 25 10752500

5

Loan No Borrower Name Loan Status Product Loan Purpose Loan Amount Lock Status Lock Expiration Conditions  Processor Name
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4. Search the Active Pipeline

The user role determines the available search options along with the pipeline category selected. The list
of searchable items in the Active Pipeline is below.

Active | Purchased Cancelled/Declined

Selec
I —

-
Loan Mumber

Lock Status

$30.93M

Borrower Last Nama
Branch ld

Branch Marne -

ITFL

Search by Loan Number

1. Select Loan Number.

Lean Mumber Enter Loan Number 6o m

2. Enter the loan number in the space provided.

Loan Mumbar Enter Loan Mumber Go m

Note: The loan number must be exact. The look-up will not do partial numbers.

3. Click Go.

Loan Number Enter Loan Number Go m

Lakeview Loan Servicing Cor Non-Del Lender
Proprietary and Confidential Non-Del Portal — Managing the Pipeline View
Orig: May 06, 2022_JC Page 6 of 13

© 2022 Lakeview Loan Servicing, LLC. NMLS #391521. This information is for lending institutions only, and not intended for use by individual consumers

or borrowers. Lakeview programs are offered to qualified residential lending institutions and are not applicable to the general public or individual
consumers. Equal Housing Lender.




Non-Del Portal — Managing the Pipeline View Lakeviev%
——_Z

Last Updated: August 15, 2022

4. Search the Active Pipeline, continued

Search by Loan Number continued

4. Click the Loan No to access the portal MENU for the specific loan.

Home * Pipeline * Loan Summary

Loan# 9000011694

- TESTLﬂAN J Co-Barrower: - TESTLOAMN
333 mann slreel, BURBAME, CA&, 91502

= Ai1B-FE-2222 ] ken.ci@fannem se.com

new JRLA - Laan Summary Laan Summary

Application Date

Conditions
03/27/2022

5. Click Pipeline to return to the list of loans.

Home » Pipeline * Loan Su

CI: Ao e

=5  Pipeline W TESTLOANMN /co-Sarower: | TESTLOAN

; 333 mam slreal, BURBANEK, Ca&, 1502

:I Price Scenaria —

e ANB-ERR-2222 ken c@fannemas. oam
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4. Search the Active Pipeline, continued
Search by Loan Status

6. Select Loan Status using the drop-down menu.

g Purchased ‘ Cancelled/Declined

Search By I Loan Status I Select a Loa

7. Select a loan status from the available drop-down list.

Select a Loan Status -
Laan Created

Credit Package Submitted
Haold tar Docs

Selup himshed

CM Review

Subrmit to UW

Suspense

Suspense Resub
Conditional Approval
Rlesul to LW

Final LW Approval

Clear to Clase

«{lll B Nl h

Furchazed

8. Click Go.

Search By Loan Status Conditional Approval Reset ‘
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4. Search the Active Pipeline, continued
Search by Lock Status
1. Select Lock Status using the drop-down menu.

2. Select a lock status from the available drop-down list.

Search By | Lock Status Select a Lock Status
Select a Lock Status
Locked Loanl:

Expiring

1 Locked
Fleat

Expired

3. Click Go.

Search By Lock Status Expiring m

Search by Borrower Last Name

1. Select Borrower Last Name using the drop-down menu.

“ Purchased | Cancelled/Declined ‘
Search By Barrower Last Mame Enter Barrower Last Name n

2. Enter the borrower's last name in the space provided.

“ Purchased ‘ Cancelled/Declined
Search By Barrower Last Name | Enter Borrower Last Name |

Note: The last name must be entered and spelled correctly.

3. Click Go.

Search By Borrower Last Name Bigis “l“
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5. Other Search Options

Search the Purchased Pipeline

1. Select the date range to display from the drop-down list.

= . Active Purchased
Pipeline
Search
Search By
Loans in last 3 months
Current Manth
Last 3 Manths
N Last One Year
0- oof 0 A Show |1
Date Range
2. Click Go.

Search By Current Month Go m
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5. Other Search Options, continued

Search for Cancelled/Declined loans

1. Select the loan status from the View drop-down menu.

Pipeline M

Search

All Search By

Select

an _ Loans in last 3 months

1 $180.50K

Cancelled

Declined

1-10f 1

2. Select the date range to display from the Search by drop-down menu.

Active Purchased Cancelled/Declined

Search By Select

5 in last 3 months

Current Manth
Last 3 Months $180.50K
asllne Year
Date Range
Loan Purpase Loan Amount 5 Mote Rate Loan Status = Lock Da

3. Click Go.

View All Search By Current Month m
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5. Other Search Options, continued

Quick Search

The quick search option is available at the top of the portal window. The user can quickly search by
entering Borrower Last Name or Loan#.

1. Enter the Borrower Last Name or Loan# in the search box.

Lagaut

2. Press Enter.
Note: The search results display the list of loans matching the criteria.

e If an exact match is found, the portal automatically opens to the new URLA — Loan Summary
screen within the matching loan file.

Search Results
I We found 23 resulls malching the criteria: "Customer” I
1-100f23
Loan Mumber & Borrower Mame &
7000414458 Ken Customer
Ta4041445F Ken Customer
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6. Customize Columns

The Column Organizer permits the user to add/remove columns in the Active pipeline view.
Note: The Column Organizer is only available in the Active Pipeline.
e The user role determines available columns.

1. Click three vertical dots (i) next to the Action column.

Lagout

Locked Loanls) Submitted Floating Loan(s)

87 $30.93M $109.91M

« <@ -

£ Product & ﬁ Action D

2. Select or clear the checkbox to indicate which columns to display in the Active pipeline view.

an Amount = Action 1

Column Organizer >

Loan Mo

Bormawer Mame E
Bramch Id

Bramch Mame

Loan Siatus E
e-Lansent Date E
ITP Date ]

Note: Some columns are mandatory and cannot be removed from the view.

3. Click the X to close the Column Organizer.

Column Organizer A

Loan Ma
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