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1. Be sure the loan is closed in the Non-Del Portal. 

 

2. In the Non-Del Portal pipeline, click Get Pricing. 

 

 

 Polly opens in a separate browser window. 

3. Log into Polly with the credentials provided. 

Note: The Login/password issued is 1 per lender, not per user. 

4. Click PRICING ENGINE. 

5. Select Loan Pipeline. The pipeline is filtered to show only your loans. 

6. Click the Loan ID to open the loan. Use the Search field if you do not see the loan you are looking for 
in the list. 

 

  

Important: Polly cannot initiate the lock request while the loan is still open, so be sure to close the 
loan immediately.  

Important: You must be in the Pipeline in the Non-Del Portal to access Polly, not in the loan. 
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7. Select the lock period from the Day Lock drop-down menu. 

8. Check the  Loan Type checkbox. 

9. Check the loan term checkbox under Fixed Programs. 

10. Click Refresh Pricing. 

 

11. Click the Down Arrow icon below the loan summary bar to review the loan information. 
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12. Validate all of the criteria, then click Refresh Pricing. 

Example: Some key fields to check/update include: 

a. Self Employed 

b. First Time Home Buyer 

c. Prepayment Structure – refer to the rate sheet for the product and terms to select the correct 
rate structure. 
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13. Different fields appear at the bottom of the screen depending on the loan type selected. Be sure to 
fill out all pertinent fields to ensure successful pricing results. 

Example: The example below shows a NonQM loan. 

• For NonQM loans, you must also select the Verification Method. 

 Different fields appear depending on which Verification Method you select. 

14. Click Refresh Pricing. 
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15. If no eligible products are returned, investigate the details by clicking the hyperlink under the 
Ineligible Product(s) or Disqualifiers sections to display the criteria needed for that product. 

 

a. Adjust the lock period, loan type, and term to see if eligible products are returned. (Steps 7-9) 

b. Change the loan details, as needed, by clicking the Down Arrow below the loan summary bar. 
(Step 11) 
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16. Once Eligible Product(s) are returned, click the rate you want to lock. The pricing adjustment details 
appear. 

17. Click Select Rate. (Click Float to register without locking.) 

 

 The lock request information displays. 

 

18. Click Request Lock.  
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19. Obtain and print the lock confirmation: 

a. Select the loan from the pipeline view to open the loan. 

 

b. Expand the Product & Pricing menu. 

c. Click Lock Confirmation. 

d. Click Print. 

 


