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To submit a profile change request, complete the following steps. 

1. In the Non-Del Portal pipeline, click Get Pricing. 

 

 Polly opens in a separate browser window. 

2. Click PRICING ENGINE. 

3. Select Loan Pipeline. The pipeline is filtered to show only your loans. 

4. Click the Loan ID to open the loan. Use the Search field if you do not see the loan you are looking for 
in the list. 

 

5. Click Reprice. 

 

 The Reprice screen appears. 
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6. Click the down arrow next to LOAN SCENARIO or below the loan summary bar to open the loan 
details. 

 

7. Edit the field that corresponds to your reprice request. 

Note: White fields can be edited; grey fields cannot be edited. 
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8. Within the Loan Information section, confirm the Loan Purpose and Cash-Out Amount is accurate. 

Example: The example below is for a purchase. The Purchase Price must be great than the Loan 
Amount. 

 

Example: The example below is for a refi. 

 

  

Loan Purpose Cash-Out Amount 

Purchase 0.00 

Refi Cash out The actual cash-out amount value. 

Refi Rate-Term/Limited C.O. 

The borrower can receive up to 2K or 1% of the 
loan amount, whichever is less. The exception to 
the rule is Texas loans, where the cash-out field 
must be 0.00. 
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9. Click Refresh Pricing. 

 

 The LOAN SCENARIO section collapses and the Eligible Product(s) display based on the 
changes you made. The rate, previously selected by Sales is highlighted in green. 

 

10. Select the previous rate highlighted in green to expand/collapse the Pricing Adjustments details for 

that rate. Click the blue text links for any notes or advisory details. 

 

  

Note: If there are no options under Eligible Product(s), or if the previous rate is no longer available, 

close out of Polly and email the Lock Desk/Secondary Marketing. 

mailto:NonDelCommitmentDesk@bayviewloans.com
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11. Click Select Rate. 

 
 A confirmation screen appears showing the Current Lock and the Lock After Reprice with the 
new rate you selected. 
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Note: If changes are needed, click Select Rate under the loan summary bar to return to the rates list and 
select another rate, or click Cancel Reprice. 

 

12. After confirming the accuracy of the requested changes, click Request Reprice. 

 

 A message appears confirming the profile change was submitted. 

 

13. Save and close the loan in the Non-Del Portal. 

 

 

  

Important: Polly cannot initiate the profile change request while the loan is still open, so be sure to 
close the loan immediately.  


