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Vision statement

We are thrilled to announce the upcoming release of 
LoanDock Portal (LDP), our cutting-edge solution 
designed to revolutionize the way we manage loans. 
This platform promises to enhance data visibility and 
streamline decision-making, ensuring a more efficient 
and user-friendly experience for all stakeholders.



LoanDock Portal (LDP) represents a significant leap 
forward in our commitment to operational excellence 
and innovation. It is crafted to be your centralized 
source of truth for all loan-related activities, equipped 
with advanced automation and streamlined processes 
for maximum efficiency.

Overview of Software 

and Purpose

The LoanDock Portal (LDP) will initially serve our 
delegated partners.

SLV Module - To be released on 

December 20th, 2023
Partners can now submit an exception request 
through the portal and get real-time visibility, 
notifications of status changes, and final 
approvals generated within the platform. This 
will replace the previous workflow of filling out 
and sending the PDF form, instead, all the 
resources needed to get the exception 
approved will be available within LDP.
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Accessing the LoanDock 

Portal (LDP)

[ s e l l e r  r e s o u r c e  g u i d e  V.1 . 0 ] Pg.03

© 2023 Community Loan Servicing, LLC. NMLS #2469. This information is for lending institutions only, and not intended for use by individual 
consumers or borrowers. These programs are offered to qualified residential lending institutions and are not applicable to the general public or 
individual consumers. Equal Housing Lender.



1 2 3

Login normally to your LoanDock portal Click on  highlighted 
in blue on the left side of the navigation bar

“Non-Agency SLV Submission” Click on the link indicated on the screen and the system 
will redirect you to the new SLV module within LDP

click here to login
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https://www.bayviewtpo.com/client/Default.asp
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SLV video 

tutorials guide
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how to submit single or 
multiple SLVs simultaneously

how to save a request 
as a draft

Click here to play

Click here to play
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https://www.loom.com/share/c122d03215c74cb3aab1f5bffd9962ec?sid=e6b46405-4bd5-4079-a1d4-dadcc63206b6
https://www.loom.com/share/3e10d8d52db44b348e64e9fe0a189771?sid=9cc3b567-aadd-4e09-9c38-9a235188be48
https://www.loom.com/share/c122d03215c74cb3aab1f5bffd9962ec?sid=e6b46405-4bd5-4079-a1d4-dadcc63206b6
https://www.loom.com/share/3e10d8d52db44b348e64e9fe0a189771?sid=9cc3b567-aadd-4e09-9c38-9a235188be48
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how to review and download 
the decision report

Click here to play

Preview of the SLV Decision Report
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https://www.loom.com/share/fbb6d74737e644e59186c6e406ff8d34?sid=f3fcd2a1-c67c-43a6-84d7-01f91e1b90a0
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Thank You
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