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Managing the Pipeline View

1. User Roles

The user login identifies the user role. The user may be assigned multiple roles when their
account is created. The role selected at login determines the user permissions and Pipeline
view if multiple roles are listed.

Example: Login screen for a user who is assigned multiple roles

A Lakeview
Choose Your Raole

Portal Admir

Role Access

Loan Processor Can view all the loans they are associated with
Manager Can view all the loans of processors they manage
. Can view all the loans for the Lender and branch
Portal Admin ;
locations

The Pipeline window allows the user to manage the loans that are accessible to them
based on the user role as defined and illustrated above and selected at login
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Managing the Pipeline View

2. View by Loan Category

The Pipeline view has three categories based on the loan status. The categories include
Active, Purchased, and Cancelled/Declined

Pipeline “ - |

e Active - Loans the user is associated with that are currently being processed. Active is
the default view.

¢ Purchased - Displays all loans the user is associated with that have been purchased.

e Cancelled/Declined - Displays all loans where the borrower has withdrawn the loan
application or is determined to be ineligible.
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Managing the Pipeline View

3. Excel View of Pipeline

The user can export the currently visible pipeline view to an excel workbook. The downloaded
excel file will have all the columns and search filters applied to the Pipeline. The user can filter
the list of loans on more columns that are not available using the portal pipeline view (e.g.
Lock Expiration).

Note: The Pipeline view sorts by Lock Expiration, one of many headers. The user may also
add/apply additional column organizers described in Customize Columns.

1. Click the export icon

1- 10 of 407 3 Show | 1

Loan No ¥ Borrawer Mame = Loan Status =

Outcome: Depending on the browser settings, the excel file is listed at the bottom of the
browser window or opens automatically in Excel.

Example: Excel file of Active loans listed in the user's Pipeline

150 57 PO jaret oy vaswdours com . [Compatbbiy Mode] - fxsl

1 Apched Toach Pasarraters<e |
Al ore.on Amebet il oo # L Oy Lo Logn dmount [Sutmetes Floatrg Loan Count [oubmmes Fiogsrg Loan Amount]
4 aqr [I31R31837 £ (135208 100 s Tioressas |

Lock Staten Lock Expiration  Conditionn
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Managing the Pipeline View

4. Search the Active Pipeline

The user role determines the available search options along with the pipeline category
selected. The list of searchable items in the Active Pipeline is below.

. o=

me.

1- 10 of 407 3 Show | 1

Loan No ¥ Borrawer Mame = Loan Status =

Search by Loan Number

1. Select Loan Number

2. Enter the loan number in the space provided
| -

Note: The loan number must be exact. The look-up will not do partial numbers

3. Click Go

| - [~

© 2025 Silver Hill Capital. NMLS #2469. This information is for lending institutions only, and not intended for use by individual consumers or borrowers. These
programs are offered to qualified residential lending institutions and are not applicable to the general public or individual consumers. Equal Housing Lender.




Managing the Pipeline View

4. Search the Active Pipeline, continued

Search by Loan Number continued

4. Click the Loan No to access the portal MENU for the specific loan

¥

Loan# 9000011694
TESTLOAN /ua-garwwsr . TESTLOAN

»

Loan#aotl011694

| TESTLOAN / co-8arrower. [ TESTLOAN
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Managing the Pipeline View

4. Search the Active Pipeline, continued

Search by Loan Status

6. Select Loan Status using the drop-down menu

7. Select a loan status from the available drop-down list.

Select m Loan Status -

i
E

8. Click Go
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Managing the Pipeline View
4. Search the Active Pipeline, continued

Search by Lock Status

1. Select Lock Status using the drop-down menu.
2. Select a lock status from the available drop-down list.

S—
earch By | Lock Status Select & Lock Status
Locked Loan|<Wll g
Exgiring
1 Locked
3. Click GO

Search by Borrower Last Name

1. Select Borrower Last Name using the drop-down menu

.
= —

2. Enter the borrower's last name in the space provided
=] ——1
\ | | .

Note: The last name must be entered and spelled correctly
3. Click Go

[ -
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Managing the Pipeline View

5. Other Search Options

Search the Purchased Pipeline

1. Select the date range to display from the drop-down list.

Pipeline

2. Click GO
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Managing the Pipeline View

5. Other Search Options, continued

search for Cancelled/Declined loans

1. Search for Cancelled/Declined loans

Pipeline - ! » m

1 S160.50K

2. Select the date range to display from the Search by drop-down menu.

5 Last 3 months

$180.50K

Loan Purpass Loan Amount 3 Ml Rate Loan Status Lick Da

3.Click Go

Vicw SearchBy  CurrentM Go m
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Managing the Pipeline View

5. Other Search Options, continued

Quick Search

The quick search option is available at the top of the portal window. The user can quickly
search by entering Borrower Last Name or Loan#

1. Enter the Borrower Last Name or Loan# in the search box.

2. Press Enter

Note: The search results display the list of loans matching the criteria.

If an exact match is found, the portal automatically opens to the new URLA — Loan Summary
screen within the matching loan file

Search Results

4 23 resu v 3 Q=TT oy

1-1004 23

pan Number & Borrowsr Mama =

© 2025 Silver Hill Capital. NMLS #2469. This information is for lending institutions only, and not intended for use by individual consumers or borrowers. These 6_‘—\\

programs are offered to qualified residential lending institutions and are not applicable to the general public or individual consumers. Equal Housing Lender.




Managing the Pipeline View

6. Customize Columns
The Column Organizer permits the user to add/remove columns in the Active pipeline view.

Note: The Column Organizer is only available in the Active Pipeline
The user role determines available columns

1. Click three vertical dots (i) next to the Action column

" S $1. 51
o

' Frobait [E— —— et | | |

2. Select or clear the checkbox to indicate which columns to display in the Active pipeline view

an Amounl ¥ Action i
Calumn Organizer " l
Loan No
: /1
B
t -

Loan Stelu: ]
/]
| “ E

Note: Some columns are mandatory and cannot be removed from the view

3. Click the X to close the Column Organizer

© 2025 Silver Hill Capital. NMLS #2469. This information is for lending institutions only, and not intended for use by individual consumers or borrowers. These 6_‘—\\

programs are offered to qualified residential lending institutions and are not applicable to the general public or individual consumers. Equal Housing Lender.




Managing the Pipeline View

Click Conditions to navigate to the Conditions dashboard.

" URLA - Loan Summary Conditions " |
L} *Export all Conditions Approval Letter

Conditians
“ HLIa L Prigr to Funding
= URLA |

Product & Priting

Subenit Credit Package hoceptabie File Types: pdi_ Soc. docx, B, B, jpq. B jpe. emf and xpa | Note: Man DOME

WerwfUplosd Docwmens

Outcome: The All tab is the default view and lists all conditions regardless of the category

e If no data is found, the message Currently there are no conditions to view displays

= URLA - Loan Summary Conditions — 10
[} *Export all Conditiong hpproval Letter
Cenditions : o
Prior to Approval Prigr to Funding
v | JRLA 1 |
Product & Pricing Siatus
Submi Credit Package Aocepeable File Typed: paf, dog, docs, 1t Gl jog, 1965, i, el sad wpr | Bste; M 100ME
Wigw/Upload Documents bz’
Priorto = Cenditions = Expard detuls Oper/Revised Received = Status = Attach Dogs
[~

Viewing Conditions
The Conditions dashboard features options to view by category or Status.

1. Select a condition category using the category bar at the top of the Conditions screen.

Conditions

| l"1 *Export all Conditions Approval Letter |

“ L e

Status

Acceplable File Types: pai, doc, decx, o, bl ppg. jpeg, jpe. ormd and xps | Mobe: Max 100MB
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Managing Conditions

2. Filter the list by Status by selecting the appropriate status from the drop-down list

Priaf bs o Coaddisad o Dapand dpksli Open/Mevised Becared = Shtus S Aitach Bisén
b
J Drea & Brey
CONDITHINAL AFFRIVAL D Added m

Note: If the Underwriter enters a comment supporting the condition, the comment displays under
Revision Comments when viewing the condition details

¢ Revision Comments has a Read More button to view the entire comment in a separate
dialogue box.

Export List of Conditions

1. To export the list of conditions to an Excel workbook, click *Export all Conditions.
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Managing Conditions

2. Click the " icon. Select Open.

Always open files of this type
Show in folder

—

LI I IR 2 Lan

Outcome: A file opens in Excel.

This PC » Dosenlosds

W OO0 17064 Ken Custeenes_ 5 4 2001 23

Printing Approval Letter

1. To print a Conditional Approval Letter, click Approval Letter.

7% *Export all Conditions > =] Approval Letter
[ p pp

Note: This button is enabled when the loan is in either Conditional Approval or Final Approval
status.

Outcome: The document appears in the lower-left corner of the page.
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Managing Conditions

3. Column Headers on the Conditions Screen

The following section describes the dashboard columns when viewing the list of conditions.

Conditions | = = |

“ bk e bbb

Priarts = Conditinii 3 Engard delili OptaRivised Recsived = Sute ¥ ARlaCh Bols

Column Heading Purpose

Prior to This describes the category of the condition.

Conditions This is the name of the condition; the numerical portion is for internal use only.
Open/Revised This is the date the condition was opened and/or revised by the Underwriter.
Received This is the date the documents were received for review,

Status This is the current status of the condition.

Attach Docs This enables the user to upload documents supporting the condition.

View Docs This displays documents uploaded.

More This displays details of the condition, including Underwriter comments, if any.

4. Uploading Document to Clear Conditions

It is a best practice and recommended to upload one document at a time to clear one
condition and click Submit on the bottom-right of the page before moving to another
condition. This allows for quicker service to review and clear conditions.

1. Find the condition you want to clear.

Note: Select ADDED or OPEN from the Status drop-down list to view only open conditions.
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Managing Conditions

The user may browse to upload a document using Choose File or use Drag & Drop to upload a file.

ChooseFile
1. Click Choose File.

Frovide & Wdes iy If Oreer & SCnie o Feletat/Suie . el prot 10 Ak, 12 voive PIEvOnbly Mo 00 T

2. Navigate to the location of the document.
3. Select the document.

Note: The document name populates in the File name: box.

4. Click Open to upload the document to the portal.

& Dpeﬂe *

" » ThisPC » Desktop » LosnDecuments l w B B
Cwganize = Mew folder - [ a |
= Pictures e Hame ’ Dlate modified Type
Uploads E < | Samnphe-Information.pdf I AMESIOET 1239 PM Adebe Aciay
& Sample-Loan-Document paf : 11 Aok Aeral
B Desitop . N
s File rame: Sample-Information. pdf Al Files (.7) v

(4

5. Click Submit on the bottom-right of the page to upload

s
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Managing Conditions
Choose File, continued
Outcome: A Document Submission Successful message displays

6. Click View/Upload Documents on the left nav bar

i

Drag & Drop

1. Navigate to the file to be uploaded for the condition.

= - A » ThisPC » Deskicp » LoanDocuments
X Name
o Quick access

B Desktop ﬂ = Sample-Information.pdf

& Sample-Loan-Document.pdf

2. Using your mouse, drag the highlighted file over the Drag & Drop box for the condition.

A

e
+ Copy

3. Click Submit to complete the submission of the document for review.

Go back to pipeline
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Managing Conditions

Drag & Drop, continued
Outcome: A Document Submission Successful message displays

4. Click Condition Management to return to the Conditions screen.
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