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Loan Delivery and Purchase Process

1.  Navigate to the Loan Control Panel of the closed loan 
2.  In the left navigaton pane select Upload Pre / Post Closing Package  
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Note: This upload is for the Post Closing Package only.  All conditions should be
uploaded within the conditions section 

3.  Select the File Type from the drop-down menu  
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4. Drag and Drop or click on the inside of the Upload Files box  

5.  Select the required Zip or PDF  

6.  Click the Submit  
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1.  Navigate to the Loan Control Panel 
2.  Select Exceptions/Conditions 
3.  Click Conditions 

4.  Click on Add a New Comment
Add comments for a rebuttal or for clearing the condition  

5.  Click the Arrow to submit the comment  
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6. Click on the Paperclip icon to provide supporting documentation 
7.  Drag and Drop or Click to upload supporting documentation 

8.  Select file 
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9.Click Upload

Outcome:  Once a condition or comment has been added, the system will notify the
investor that a condition has been uploaded and is ready for review. 
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1.  Select Purchase Advice Grouping from the My Loans drop-down menu 

2.  Click the Grouping Number

3.  Select View Lender Purchase Advice from the Actions drop-down menu 
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Outcome: A pdf version of the Purchase Advice can be viewed
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