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Navigation and Pipeline Management 

1.  Navigate to LakeviewCorrespondent.com
2.  Click on the Delegated LoanDock/Closed Loan Portal 
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Log-in into the Loan Portal 
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3.  Enter credentials and click Logon 
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4. Select Silver Hill Capital 

http://www.lakeviewcorrespondent.com/
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Portfolio summary – Displays number of active loans, number of bulk loans and
number of Prospect loans including associated dollar amounts 
Loan by Status – Provides a breakdown of the loans based on their status in the
loan flow process 
Urgent Actions – Highlights the steps that require the most urgent attention 
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Click the urgent action to review the loans 

Note: The dashboard contains several areas of high-level items for a snapshot of the loan pipeline 
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Action Items – displays the remaining steps for review that are not in an urgent
status 
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Navigation Bar  

Pricing & Lock – Access Prospect Loans, ability to Rate Lock loan, view
Indicative Rate sheets 
My Loans – Access the entire pipeline 
Programs – Displays programs  
Resources – The Resources area shows the platform guides, knowledge base,
and provides a link to AllRegs 
Report Center – The Report Center houses all the reporting for the portal  
Analytics – Provides high-level data around loan statuses  
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Quick Links  

Loan Type – Filter the loan types appearing in the dashboard 
My Loans – Access the entire pipeline 
Quick Pricer – Estimate loan pricing 
Upload Loan File – Begin the Lock & Price process 
Create Loan Manually – Begin the manual process for Lock & Price 
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Note: Access the Pipeline through the Navigation Bar or the Quick Links
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The Pipeline page displays loans grouped by status based on loan flow 

Prospect Loans   
Pre-Lock Exception  
Lock Pending  
Locked Loans  
Delivered Loans  
Data Validation  
Pending Investor Review  
Active Review  
Suspended  
Approved For Funding Review  
Funding Review  
Purchased Loans  
Expired / Cancelled Loans  

Pipeline Navigation Bar 

My Loans – Select to narrow down the view to assigned loans 
Status – Filter the Pipeline based on Loan Status 
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UW Type – Confirm delegated or non-delegated underwriting
Bulks – Filter Pipeline based on Bulk submissions   

Investor – Confirm view of Investor Pipeline 
Search Bar – Search specific loan numbers 

Advanced Filters – Further filter the Pipeline based on defined conditions 
Quick Links – Upload Loan File, Download loan templates, Create Loan
Manually, Export all loans 
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Customize Columns 

Click on Customize Columns  

Click available columns from the left side menu or 

Select Preset Tables from the Select Table to Copy From or 
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Search Available Columns  

Drag Columns to reorder  
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Click the trash can icon to delete a column from view 

Actions Column – Perform various loan related tasks from the Actions menu 

Select a Loan to view Loan Control Panel 

Outcome: Loan Control Panel page opens 



 Navigation Menu – Access various tasks to work based on loan status 
 Actions Menu – Cancel the loan, Request an extension or exception, View lock
confirmation, export loan file  
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Loan Control Panel
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Sections of the Loan Control Panel – Contains all relevant information from
the loan creation 

General – Basic Loan information 
Lock Data 
Identifying Information 
Product & Term 
Senior Lien Details 
Loan Scenario 
Application Info 
Borrower Info 
Property 
Mortgage History 
Geolocation Details 
Market Data 
Servicing Info 
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