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Request an Extension or Exception 

1.  Navigate to the loan Pipeline
2.  Click on the Actions menu button 
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3.  Select Request Extension
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4. In the Choose Lock Extension screen, select the number of days or type in a
specific extension period and click Request Extension.  
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5.Click Yes to confirm the request 

Outcome: Review the extension details 
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Request Loan Exception

1.  Navigate to the loan Pipeline
2.  Click on the Actions menu button 
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3.  Select Request Exception

Note: Request an exception through the Pipeline Actions menu or through the Loan Control Panel 

Pipeline
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4. Complete the required fields in the Loan Exception Request form 
a.  Intended Program 
b. Intended Doc Type 
c.  Requested Note Rate 
d.  Requested Lock Period 
e.  Description 
f.  Compensating Factors 
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5. Drag and Drop supporting files or Select Upload Supporting Documents  
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6. Select file for upload 
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7.  Click Submit 
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1.  Navigate to the Loan Control Panel 
2.  Select Loan Exceptions from the Exceptions/Conditions drop-down menu 

© 2026 Silver Hill Capital. NMLS #2469. This information is for lending institutions only, and not intended for use by individual consumers or borrowers. These
programs are offered to qualified residential lending institutions and are not applicable to the general public or individual consumers. Equal Housing Lender.

Proprietary and Confidential

Orig:  June 26, 2026 _ BS

Loan Control Panel

3.  Click Request Loan Exception 

Follow steps 4-7 as listed above
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